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- Welcome
- Remarks from the Chair
- Remarks from the Chief Executive Officer
- Presentation of 2017 Financial Results
- Question and Answer Period
- Adjournment 
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PortsToronto
Å2017 was another strong year for PortsToronto which reported its 10th 

consecutive year of profitability.

ÅPortsToronto is mandated to be financially self-sufficient and self-sustaining 
and receives no funding from any level of government.

ÅOperations, infrastructure development, environmental initiatives, and 
ŎƻƳƳǳƴƛǘȅ ƛƴǾŜǎǘƳŜƴǘ ǇǊƻƎǊŀƳ ŀǊŜ ŘŜǇŜƴŘŜƴǘ ƻƴ tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ŀōƛƭƛǘȅ ǘƻ 
maintain profitability.

ÅPortsToronto pays taxes and charges on revenues. In 2017 PortsToronto paid 
more than $9 million to local and federal governments.
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Billy Bishop Toronto City Airport

ÅServed 2.8 million passengers in 2017.

ÅGenerated revenue of $48.4 million, including 
$21 million in Airport Improvement Fees (AIF).

ÅPassenger volumes expected to grow 3-5% in 
2018, which is typical average growth and in 
ƪŜŜǇƛƴƎ ǿƛǘƘ tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ aŀƴŀƎŜŘ Growth 
Strategy.

- Managed Growth Strategy reflects 
tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƳŀƛƴǘŀƛƴƛƴƎ 
an appropriate scale to our operations and 
strike balance between aviation activity and 
community interests.
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Billy Bishop Toronto City Airport
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Å Although passenger volumes expected 
to increase slightly in 2018, PortsToronto 
anticipates that revenue from Airport 
Improvement Fee (AIF) will decrease as 
a result of reduction in AIF to $15, down 
from $20, that took effect April 1, 2018.



Billy Bishop Toronto City Airport

Reduction in fees due to:

ÅSteady passenger growth over the last 10 years that has led to a consistent and 

strong stream of AIF funds that have been reinvested into infrastructure such as 

the Pedestrian Tunnel, Noise Barrier, Ground Run-up Enclosure, Airfield 

Rehabilitation. 

ÅAirport even more efficient and cost-effective for passengers. 

ÅReduced AIF consistent with recommendations from 2017 

Canada Transport Act Review.
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Billy Bishop Toronto City Airport
ÅReduction in AIF comes at a time when the 

airport is introducing significant improvements 
such as the upgrades to the passenger terminal
owned by Nieuport Aviation Infrastructure Partners.

ÅUpgrades include:

ÅMore space in passenger lounge facilities;

ÅImproved retail, food and beverage services;

ÅAn 11th gate to enhance efficiency, particularly during peak periods; and,

ÅU.S. CBP Preclearance Facility.
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Billy Bishop Toronto City Airport

ÅFinal phase/year of Airfield Rehabilitation Project to improve runways, 
taxiways, lighting and related infrastructure at Billy Bishop Airport.

ÅProject has included the construction of the Ground Run-up Enclosure (GRE) 
which opened April 2017:

ÅOnly second of its kind in Canada;

ÅPaid for through AIF; and,

ÅHave only received one noise complaint related to engine run-ups since 
the structure opened.
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Billy Bishop Toronto City Airport
ÅWorking to decrease noise is one of the key 

priorities of the airport.

ÅInvesting in infrastructure, equipment and 
procedures; promoting walking and biking 
to the airport; making investments such as 
the pedestrian tunnel and GRE to improve 
airport and mitigate noise.

12



Billy Bishop Toronto City Airport

Case Study: Barging Operation

ÅWork undertaken at night when airport closed to commercial traffic.

ÅBarged all equipment, asphalt and vehicles from port lands to a dock on the 
east side of the airport.

ÅOver the last two years we have received 11 complaints related to the 
construction project.

ÅProject recognized by Airport Council International as being part of the Best 
Noise Mitigation Program in North America in 2017.
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Billy Bishop Toronto City Airport: 2017 Awards

Å{ƪȅǘǊŀȄ ²ƻǊƭŘ !ƛǊǇƻǊǘ !ǿŀǊŘǎΥ bƻǊǘƘ !ƳŜǊƛŎŀΩǎ ¢ƻǇ wŜƎƛƻƴŀƭ !ƛǊǇƻǊǘ

Å!ƛǊǇƻǊǘ /ƻǳƴŎƛƭ LƴǘŜǊƴŀǘƛƻƴŀƭΥ bƻǊǘƘ !ƳŜǊƛŎŀΩǎ ¢ƻǇ wŜƎƛƻƴŀƭ !ƛǊǇƻǊǘ

Å/ƻƴŘŜ bŀǎǘ ¢ǊŀǾŜƭŜǊΩǎ /ƘƻƛŎŜ !ǿŀǊŘΥ wŀƴƪŜŘ сth in a
Top 10 list of global airports

ÅPrivate Fly Top 10 Approaches in the World

ÅAirport Council International: Best Noise Mitigation Program
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Port of Toronto

ÅPort of Toronto recorded its strongest year in more 
than a decade for cargo and cruise ship operations.

Å2.2 million metric tonnes of cargo from around the 
world delivered into the heart of the city with 201 
vessels calling.

ÅPort reported operating income of $0.6 million.

ÅThis is down from $1.2 million the year prior due 
to non-routine maintenance and repair items 
associated with the impacts of high water that 
affected Toronto harbour, and most of the St. 
Lawrence Seaway, and interfered with operations.
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Port of Toronto
ÅbŜǿ ōǳǎƛƴŜǎǎŜǎ ŀǘ tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ǇƻǊǘ ǇǊƻǇŜǊǘȅΣ 

including new film production leases associated with 
Cinespace, will drive an increase in profitability going 
forward.
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Port of Toronto ςCinespace 
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Å March 2018 PortsToronto announced that Cinespace will 
enter into a long-term lease and undertake construction 
on Marine Terminal 51, and part of the Cruise Ship 
Terminal, in order to relocate its production facilities that 
had been located on Eastern Avenue. 



Port of Toronto ςCinespace 
ÅPortsToronto undertook a study of its existing property to determine 

whether space could be provided to Cinespace at the request of the 
Mayor, local councillor and City of Toronto staff.

Å/ƻƴŦƛǊƳŜŘ ǘƘŀǘ ǘƘŜ tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ŎǳǊǊŜƴǘ ǇǊƻǇŜǊǘȅ ŎƻǳƭŘ ŀŎŎƻƳƳƻŘŀǘŜ 
Cinespace as well as growing marine operations associated with the 
port. Cruise Ship activity will not be impacted. 

ÅPortsToronto is pleased to support successful Canadian company and 
/ƛǘȅ ƻŦ ¢ƻǊƻƴǘƻΩǎ Ǿƛǎƛƻƴ ŦƻǊ ǇƻǊǘ ƭŀƴŘǎ ŀǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ŜŎƻƴƻƳƛŎ ŘƛǎǘǊƛŎǘΦ
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Port of Toronto plays an important role in the national transportation 
chain and in supporting the largest economy in Canada.



!ǘ рн ŀŎǊŜǎ tƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ƳŀǊƛƴŜ ǘŜǊƳƛƴŀƭ 
operations take up only a small portion of 
the port lands area:

ÅPort Lands area = 900+ acres

ÅPort of Toronto (including private port 
user operations) = 170 acres

ÅtƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ƳŀǊƛƴŜ ǘŜǊƳƛƴŀƭ 
operations = 52 acres
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Port of Toronto ςEnvironment
ÅPort of Toronto plays an important role in 

environmental sustainability.

ÅThe 2.2 million metric tonnes of cargo 
delivered via ship in 2017 took 54,000, 
40-tonne trucks of the road.

ÅShips use one-eighth as much fuel to 
carry cargo as trucks.

Best Year in More 
than a Decade
16% increase in tonnage
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Port of Toronto ςCruise Ships
Å16 cruise ships carrying a total of 5,600 passengers 

visited the Cruise Ship Terminal in 2017.

ÅNumber of ships expected to increase to 21 ships in 
2018.

ÅThese passengers stay onboard the ships in Toronto 
for several evenings and visit restaurants and 
attractions during their visit. This has a positive 
impact on tourism numbers which hit a record high 
last year of 43.7 million.
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Outer Harbour Marina 

ÅOuter Harbour Marina (OHM) experienced a solid 
year with income of $1.5 million on revenues of $4.2 
million in 2017.

Å9ŀǊƴŜŘ άр DǊŜŜƴ !ƴŎƘƻǊ DƻƭŘέ ǊŀǘƛƴƎ ŦǊƻƳ hƴǘŀǊƛƻ 
Marine Operators Association Clean Marine program 
for the 6th year for environmental best practices. 

ÅCustomer satisfaction rating of 94%. Yearly occupancy 
rate of approximately 85%.

23



Real Estate and Property Holdings
ÅOperating income of $600,000 on revenues of 

$1 million.

Å.ǳǎƛƴŜǎǎ ƛƴŎƭǳŘŜǎ р vǳŜŜƴΩǎ vǳŀȅΣ tƛŜǊ с ŀƴŘ 
various water lots throughout the harbour.

ÅBusiness had included 30 Bay Street which was 
sold to Oxford Properties and Canadian 
Pension Plan Investment Board (CPPIB) in May 
2017. 

ÅHistoric Toronto Harbour Commissioners 
building will be preserved in any future 
development. 

ÅRevenue from sale of this property not 
reflected in operating income for this business 
unit.
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Real Estate and Property 
Holdings
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Real Estate and Property Holdingsς30 Bay Street

ÅProceeds from 30 Bay Street have been directed to: 

ÅThe retirement of debt;

ÅThe repair of aging dock walls and warehouse terminals;

Å.ǳƛƭŘƛƴƎ άƭŀǎǘ ƳƛƭŜέ ǊƻŀŘ ŀƴŘ Ǌŀƛƭ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǇƻǊǘ ŀǊŜŀΤ

ÅImproving navigation in the harbour; and,

ÅSupporting Corporate Social Responsibility program.
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Proceeds from 30 Bay Street 

ÅConfirmed work will begin on three dock wall projects in Toronto harbour. 

ÅContinue to work on two projects associated with modernizing the rail spur 
into the port lands and the long-term repair of the Ship Channel Bridge.

ÅWill work with the City of Toronto on these two projects.
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Proceeds from 30 Bay Street 

ÅUpgrading sewage treatment facility which 
services marine terminals.

ÅInvested in replacing yellow, red and green 
self-contained navigation lights in the harbour 
as well as red and green can-style buoys. 
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Dock Walls
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Dock Walls
ÅPortsToronto owns 17% of the dock walls in Toronto Harbour. The 

remaining dock walls are owned by the City of Toronto, Waterfront 
Toronto and Toronto Port Lands Company (TPLC).

ÅOf the 17% owned by PortsToronto, some walls are leased to other 
organizations e.g., Yonge Street Slip.

ÅMaintenance and repair of dock walls falls to the organization that owns 
or leases the wall.
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Dock Walls
PROJECT 1: IRELAND PARK DOCK WALL

ÅDock wall owned by the City of Toronto and runs along the 
south perimeter of Ireland Park.

ÅPortsToronto will contribute $500,000 to repair, alongside the 
City of Toronto.

ÅPaid for from Airport Improvement Fee.
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Dock Walls
PROJECT 2: EAST GAP PIER

Å9ŀǎǘ DŀǇ tƛŜǊ ŜȄǘŜƴŘǎ ƴƻǊǘƘ ŦǊƻƳ ǘƘŜ ŜŀǎǘŜǊƴ ǘƛǇ ƻŦ ²ŀǊŘΩǎ LǎƭŀƴŘ ŀƴŘ ƛǎ ƛƴ ǎŜǾŜǊŜ 
disrepair

ÅPier was built in the 1890s by Public Works and is owned by the federal 
government

ÅIn April PortsToronto offered to remove the concrete rubble in the spirit of 
maintaining a safe and navigable harbour 

ÅPreliminary work is underway to develop approach to safely remove concrete 
debris and ensure the integrity of the shoreline.

ÅPortsToronto would be interested in working with the City of Toronto and the 
community on what, if anything, should replace the pier. 

32



Dock Walls
PROJECT 3: DOCK WALL 
ENHANCEMENT ALONG WESTERN GAP

ÅSouth dock wall has been maintained 
as an industrial space and is not 
welcoming or visually appealing.

Existing condition

Existing condition
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Dock Walls

PROJECT 3: DOCK WALL ENHANCEMENT ALONG WESTERN GAP
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Dock Walls
PROJECT 3: DOCK WALL ENHANCEMENT ALONG 
WESTERN GAP

ÅRepair of dock wall and design and enhancement 
work to make this a welcoming space.

ÅWork completed in phases with first phase 
dedicated to structural integrity.

ÅSubsequent phases will include design elements 
such as boardwalk decking, plants and seating to 
make this a place people can visit and enjoy.

ÅWill work with City of Toronto and other 
stakeholders on the enhancement. 

Artist Rendering

Artist Rendering
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Sustainability
ÅtƻǊǘǎ¢ƻǊƻƴǘƻΩǎ ǘƘƛǊŘ-annual Sustainability 

Report released February 2018

ÅReports on GHG emissions, energy usage, 
waste management, etc.

ÅHighlight initiatives such as:
Åbuilding wildlife habitat; 
Ådeploying hybrid vehicles; 
Åusing biodiesel fuel in our 

ferries; 
Åpurchasing 100% Bullfrog Power 

for all operations.
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Sustainability ςCommunity Investment
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